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Data Integrity & Operations

The Lender and NSLDS SSCR Process
Part Seven of the Data Excellence & Operations Webinar Series
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Agenda

• Key Phrases & Definitions
• Non-Direct Loan Lender and 

NSLDS Notification Data 
Flow

• NSLDS SSCR Reporting Tab 
& SSCR Error Reports

• Best Practices
• Questions
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Enrollment Reporting Service

The Clearinghouse provides enrollment status and 
deferment information for financial aid students on behalf 

of its participating institutions to guarantee agencies, 
lenders, servicers, and the Department of Education.

The data that is provided on your enrollment files and 
uploaded in our database also drives other services that 
schools participate in, such as StudentTracker, Myhub, 

Verifications, etc.
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Timely Reporting

• The Department of Education (ED)/National Student Loan 
Data System (NSLDS) requires institutions to certify all 
federal aid recipients at least every two months.

• Report enrollment status changes to the Clearinghouse as 
swiftly as possible because...

– The ED requires Status changes be sent to the NSLDS 
within 60 days of the Date of Determination
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Key Phrases & Definitions

• NSLDS - National Student Loan Data System

• SSCR - Student Status Confirmation Report

• NSLDS SSCR Roster - List of students requested by 
NSLDS

• Non-direct Borrower list - List of students requested by 
non-direct lenders, servicers, and guarantee agencies
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Key Phrases & Definitions

• Ask/Answer - NSLDS & lenders ask for students-
Clearinghouse can only send data for those students

• SSCR Error - A record not accepted by the NSLDS and 
sent back on the SSCR Error Report

• Roster Response - Response from Clearinghouse to 
the NSLDS SSCR Roster

• Ad-hoc SSCR Roster - Off schedule SSCR Roster from the 
NSLDS requested by the institution
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Key Phrases & Definitions

Clearinghouse Supplemental Adds process - Clearinghouse process that assists with adding 
missing students to SSCR Rosters

o No additional reporting from institution's required

o Can help reduce paper deferment form requests

o Is in addition to the FSA compliance requirements

o Is not a federal compliance requirement in and of itself

• Sent to the NSLDS four days after a Roster response

• Students must meet certain criteria:

o Appeared on a previous SSCR Roster sent to the Clearinghouse

o Is currently being reported with an active Status or newly reported separation Status

o Was not on the SSCR Roster
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Key Phrases & Definitions

Mid-Month SSCR Roster process - Is a courtesy process 
to supplement compliance reporting

• Is not a federal compliance requirement

• Clearinghouse does not guarantee it will run every month and does 
not advise relying on this process when submitting enrollment files

• To be eligible, an enrollment file must be processed between the 
SSCR Response and the middle of the month

• New rosters are requested by the Clearinghouse from NSLDS
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Weekly Notification for Non-Direct Loans
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The NSLDS SSCR Roster Process

Enrollment data fully loaded into the Clearinghouse 
database: is eligible for the weekly non-direct and monthly 
direct lender (NSLDS) roster processes

During the first week of the month: the Clearinghouse 
receives SSCR Roster from NSLDS and responds with the most 
recent data loaded into our database for the institution

Four days later: The Clearinghouse runs its Supplemental SSCR 
Adds process to request NSLDS add students missing from the 
current roster to future rosters

One to five days later SSCR Error Reports 
are received: If NSLDS detects any errors with 
the data they will send them back as SSCR 
Errors for schools to address

10 days later SSCR Error Responses are 
sent: to NSLDS for the students with SSCR 
Errors



© 2023 National Student Clearinghouse. All Rights Reserved.

12

The NSLDS SSCR Roster Process

Enrollment data fully loaded into the Clearinghouse 
database: is eligible for the weekly non-direct and monthly 
direct lender (NSLDS) roster processes

During the first week of the month: the Clearinghouse 
receives SSCR Roster from NSLDS and responds with the most 
recent data loaded into our database for the institution

Four days later: The Clearinghouse runs its Supplemental SSCR 
Adds process to request NSLDS add students missing from the 
current roster to future rosters

One to five days later SSCR Error Reports 
are received: If NSLDS detects any errors with 
the data they will send them back as SSCR 
Errors for schools to address

10 days later SSCR Error Responses are 
sent: to NSLDS for the students with SSCR 
Errors



© 2023 National Student Clearinghouse. All Rights Reserved.

13

The NSLDS SSCR Roster Process

Enrollment data fully loaded into the Clearinghouse 
database: is eligible for the weekly non-direct and monthly 
direct lender (NSLDS) roster processes

During the first week of the month: the Clearinghouse 
receives SSCR Roster from NSLDS and responds with the most 
recent data loaded into our database for the institution

Four days later: The Clearinghouse runs its Supplemental SSCR 
Adds process to request NSLDS add students missing from the 
current roster to future rosters

Around the middle of the month: If school submission 
received and processed after the initial roster but before the 
middle of the month, the data may get set on a mid-month 
SSCR roster

One to five days later SSCR Error Reports 
are received: If NSLDS detects any errors with 
the data they will send them back as SSCR 
Errors for schools to address

10 days later SSCR Error Responses are 
sent: to NSLDS for the students with SSCR 
Errors
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Multiple Enrollment Files

• Clearinghouse is currently only able to send one record 
per student at a time to NSLDS and lenders

• Need for an Ad-hoc SSCR Roster or an adjustment to the 
submission schedule might be necessary

– If multiple files are received or scheduled close 
together

• Contact us at 703.742.4880 or 
schoolops@studentclearinghouse.org

mailto:schoolops@studentclearinghouse.org
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SSCR Error Correction Requirements 

• Responding to and correcting your SSCR Errors is a 
compliance requirement

• Corrections should be submitted to NSLDS within 10 days 
of receipt of the SSCR Error Report. The Clearinghouse 
provides 8 days to allow for processing time

• SSCR Error Tutorials available on the Clearinghouse 
Academy website
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Navigating to the NSLDS SSCR Error Report
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Navigating to the NSLDS SSCR Error Report
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Understanding the SSCR Error tab
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Online Update Alert Message
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When You Cannot Submit an SSCR Correction

• Student is on an in-house Enrollment file

• Student already has a pending online update

• Correction must be made via Student Look-up Tab

• Inactive branch(es)

• SSCR Error Report is more than 30 days old (hyperlinks 
inactivate)

• Corrections must be made directly via NSLDS
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SSCR Error Corrections Directly via NSLDS

There are isolated incidences when SSCR Errors should be 
addressed directly by the school on the NSLDS

• Contact the Audit Resource Center for advisement: 
auditresource@studentclearinghouse.org

• Manual updates made to the NSLDS website: 
www.nslds.ed.gov

• Conflict tickets opened with NSLDS via phone: 1-800-
999-8219

mailto:auditresource@studentclearinghouse.org
http://www.nslds.ed.gov/
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NSLDS Website Modernization 

• NSLDS modernized website deployed Summer 2022 
prompting the roster process to pause

• Timeline for deviation from regular process: 7/19/2022-
Present

• Roster process resumed: November/December 2022

• FSA issued an enrollment reporting compliance audit 
exemption

• For more information- see the Clearinghouse Compliance 
Central blogpost 
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Enrollment Reporting Best Practices

• Submit enrollment files timely

• Resolve your NSLDS SSCR Error Report within eight days

• Update your SIS with any changes you make on your SSCR Error Report 
to avoid future SSCR errors

• Subscribe to the Compliance Central blog to keep up to date with the 
latest compliance information from our Compliance & Data Operations 
Department

• Contact SchoolOps@studentclearinghouse.org or 1.703.742.4880 with 
any questions related to enrollment reporting.
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Questions?
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