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Navigating the Error Resolution 
Report on the Web

Part Three of the Data Excellence & Operations Webinar Series

Data Integrity & Operations
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Agenda

• Navigating to the Posted Error 
Resolution Report

• The Parts of the Error Report

• Ways to Resolve Errors & 
Warnings

• When to Reach out & Resources

• Best Practices

• Questions
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Enrollment Reporting Service

The Clearinghouse provides enrollment status and deferment 

information for financial aid students on behalf of its participating 

institutions to guarantee agencies, lenders, servicers, and the 

Department of Education.

The data that is provided on your enrollment files and uploaded in our 

database also drives other services that schools participate in, such as 

StudentTracker, Myhub, Verifications, etc.
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Timely Reporting

• The Department of Education (ED)/National Student Loan Data 

System (NSLDS) requires institutions to certify all federal aid 

recipients at least every two months.

• Report enrollment status changes to the Clearinghouse as swiftly as 

possible because...

– The ED requires Status changes be sent to the NSLDS within 60 

days of the Date of Determination
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Why Errors are Generated

• When discrepancies are found with incoming data as compared to 

previously reported data

• When fields contain missing or invalid data

• To help prevent loan servicing issues

• To help prevent NSLDS SSCR Errors

• To help prevent audit findings
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Error Resolution Report Guide

• Reference while working the Error Resolution Report

• Contains all Errors and Warnings, including those found on the 

Reject Detail Report

• Contains additional information regarding Programs, the NSLDS 

Roster process, best practices, and so much more!

• Also available:

• Clearinghouse Data Operations Glossary
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Enrollment Files Eligible for Auto Posting

Eligible:

First of Term, Subsequent of Term, 

Summer First, & Summer Subsequent file 

types

And

Do not have a previously submitted 

enrollment file in-house

And

Do not have formatting issues or certain 

file Errors/Warnings

And

Have a valid Submission Data Contact

Not Eligible:

Early Registration, Graduates Only, & G 

from Degree file types

And/or

Have a previously submitted enrollment 

file in-house

And

Have formatting issues or certain file 

Errors/Warnings

And

Submission Data Contact is missing, 

invalid, or inactive
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Error Resolution Report Posted to the Web
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Navigating to the Error Resolution Report
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Navigating to the Error Resolution Report
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Navigating to the Error Resolution Report
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Reviewing the Error Report
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Reviewing the Error Report
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Reviewing the Error Screen
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Performing Mass Corrections
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Performing Group Updates
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Performing Group Updates
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Updating Records from the Error Page
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Updating Records from the Detail Screen
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The Record Detail Screen
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Submit for Validation in the Record Detail
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Submit for Validation in the Record Detail
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Expand Sections in the Detail Record
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Add Programs in the Detail Record
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Delete Programs in the Detail Record
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Previously Reported Student Data
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Previously Reported Student Data

FNAME

LNAMME

FNAME

LNAMME

ABC111

SALLY

STUDENT

2300 DULLES STATION B

HERNDON

20170

ABC111

SALLY

STUDENT

2300 DULLES STATION B

HERNDON

20170

01/01/1999 01/01/1999
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Previously Reported Student Data
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Previously Reported Student Data
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Returning the Error Report
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Not Sure How to Resolve an Error?

• Error & Warning tutorials are available on the Clearinghouse Academy 

website

Recommended Courses:

o Enrollment Reporting: Error Reporting

o Enrollment Reporting: An Introduction 

o Enrollment Reporting: File Submission

• Error Resolution Report Guide available on the Compliance Central site

• Reach out to the analyst assigned to your enrollment file 
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When to Reach Out to an Analyst

• Error Code 2 present - Multiple SSNs present on the same file

• Institution initiated changes - SIS enhancements, CIP Code 

updates, etc.

• Spacing Errors - Misaligned data present

• Large Quantity of Errors - Especially Error Code 4, 75, or 252
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Online Update Alert Message



© 2024 National Student Clearinghouse. All Rights Reserved.

35

Enrollment Reporting Best Practices

• Submit on time and in sync with your submission schedule and file type.

• Identify and ensure students that should be reported are on enrollment files with 

the accurate campus and program enrollment.

• Detail into student records on the Error Resolution Report to make all necessary 

updates at once

• Save and process your Error Resolution on the Web report in a timely manner.

• Update your SIS with any changes you make on your error report to avoid future 

errors and warnings.

• Contact SchoolOps@studentclearinghouse.org or 1.703.742.4880 with any questions 

related to enrollment reporting.
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Questions?


