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After the Enrollment File is Processed
Part Four of the Data Excellence & Operations Webinar Series

Data Integrity & Operations
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Agenda

• After the Enrollment file is 
processed

• Understanding and Navigating 
the Reject Detail Report

• Common Rejected Record Error 
Codes

• Correcting Reject Error 253/290

• EDI Reject Reports

• Best Practices

• Questions
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Enrollment Reporting Service

The Clearinghouse provides enrollment status and 

deferment information for financial aid students on behalf 

of its participating institutions to guarantee agencies, 

lenders, servicers, and the Department of Education.

The data that is provided on your enrollment files and 

uploaded into our database also drives other services that 

schools participate in, such as StudentTracker, Myhub, 

Verifications, etc.
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Timely Reporting

• The Department of Education (ED)/National Student Loan Data 

System (NSLDS) requires institutions certify all federal aid recipients 

at least every two months.

• Report enrollment status changes to the Clearinghouse as swiftly as 

possible because...

– The ED requires Status changes to be sent to NSLDS within 60 

days of the Date of Determination.
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Transmission Processed Email Notification
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What Happens After the File is Processed?

• An email confirming that the file has been processed is sent to the 

Submission Data contacts at your institution.

• A Reject Detail Report may be generated and will need to be 

reviewed. Further action may be required for the rejected records.

• Data is loaded into the Clearinghouse database and becomes 

available:

– To be sent to NSLDS for compliance reporting

– To be sent to lenders, servicers, and guarantors

– On the Clearinghouse website via the Student Look-up tab

– For other Clearinghouse services
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Understanding the Reject Detail Report

What is it? 

– A list of student records that were rejected from the enrollment 

file during the review and processing of the file.

When should it be reviewed? 

– After every enrollment file is processed.

What should be done with it?

– Depending on the reason for the rejections, the records will 

either self-resolve or will need to be manually updated. 
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Accessing the Reject Detail Report
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Accessing the Reject Detail Report
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Accessing the Reject Detail Report
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Accessing the Reject Detail Report
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Accessing the Reject Detail Report
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School Transmission Detail Tabs
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School Transmission Detail Tabs
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School Transmission Detail Tabs
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Reviewing the Rejected Records
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Common Rejected Record Error Codes
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Acceptable Forms of Proof of SSN

• A Social Security Card or other 

Social Security Administration 

documentation validating the SSN

• A driver’s license, permit or ID card 

containing the SSN (must be 

government issued)

• A copy of a state or federal tax 

document

• Tribal ID card containing the SSN

• An employment record containing 

the SSN

• Medical Benefits card containing 

the SSN

• A military document containing the 

SSN

• Any acceptable document 

submitted as proof of legal 

presence/identity or residence 

address containing the SSN

• Approved ISIR or FAFSA form
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Correcting the SSN Conflict
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Correcting the SSN Conflict
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Correcting the SSN Conflict
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Online Update Alert Message
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EDI Rejected Record Lists

• For those institutions that use EDI mapping software it is important 

that all required fields are met within the mapping of the students 

record 

• Students that are rejected for missing required information will be 

provided to your institution as soon your enrollment file is uploaded 

to review 

• EDI Rejected Record lists are completely different from the Error 

Resolution Report and the Reject Detail report.

• Analyst assigned to your file may reach out to you letting know why 

student(s) are rejected for you correct 
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Enrollment Reporting Best Practices

• Submit on time and in sync with your submission schedule and file type.

• Identify and ensure students that should be reported are on enrollment files 

with the accurate SSNs and enrollment data.

• Save and process your Error Resolution on the Web report in a timely manner.

• Review the Reject Detail Report and, if applicable, EDI Rejected Record lists 

and submit corrections as needed. 

• Update your SIS with any corrections you make to avoid future errors and 

warnings.

• Contact SchoolOps@studentclearinghouse.org or 1.703.742.4880 with any 

questions related to enrollment reporting.
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Questions?


